
                             
    
 
   
 
                        

 
 

KNOWLEDGE IS POWER! 
 

The “Union Counsellor Training” is an 
opportunity to gain KNOWLEDGE on 

 
• Community Services 
• Interviewing and referral skills 
• Effective communication 

 
Union Counsellors offer 

 
• A safe environment & confidential service 
• Support and empathy  
• Facilitate access to social services 
 

Topics Covered: 
 
 Sept 22, 09   Unions & Communities 
 Sept 29, 09  Community Services 
 Oct. 06, 09  Interviewing & Referral Skills 
        Oct. 13, 09               Principles of Communication   
 Oct. 20, 09  Landlord and Tenant Law 
 Oct.  27, 09  Mental Health - Addiction 
 Nov. 03, 09            Union Counselling & Equity 
 Nov. 10, 09  Implementing a U.C. Program                                            
                                                                      turn over… 
          



 
Register NOW for the 

Union Counsellor Training Level One! 
 

Dates: Sept 22 – November 10, 2009   
Time: Tuesday evenings - 6:00 to 8:30 pm 
Place: CUPE L 905,   20 Charles Street, Newmarket  
Cost: $100.00 (includes refreshments & resource 

material) 
   

Registrant’s information  
 
Name of Participant:                                                                                                        

Address:                                                                                                                                       

City:         Postal Code:   

Work Phone:      Home Phone:   

E-mail:        Cell:   

Union:        Local:   

Invoice Issued to:  
Name:   

Mailing Address:  

                    
Registration contact:  
Fatemeh Akdari, Phone: 416.445.5819 Ext. 27 or   905.474.9974 Ext. 244 
             Email: fakdari@labourcommunityservices.ca or 
         fakdari@uwyr.on.ca 

OR mail your registration fee and form to: 
Labour Community Services 
15 Gervais Drive, Suite 603,  
Toronto, ON, M3C 1Y8 
 

Local will be invoiced and cheques should be made 
payable to Labour Community Services 
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